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� Lost your phone or tablet?  Here is 

what to do. 
� Show files and folders at the top of 

a list. 
� California’s Lemon Law 
� What programs do I use? 
 

 
WHAT TO DO IF YOU LOSE 
YOUR PHONE OR TABLET 

 
Yesterday my wife lost her iPad tablet.  
After getting appropriately excited, 
she called the Apple Store and 
followed directions to locate her 
phone, which it turned out had been 
found and turned in to the manager of 
a building she was in earlier in the 
day.  This is a feature that is built into 
Apple iPads and iPhones. 
 
I can’t figure out why Android phones 
and tablets don’t come with a similar 
app built in, along with all of the built-
in silly games and social networking 
apps…particularly since there are 
many android apps available.  
Personally, I use an Android app 
named WheresMyDroid which seems 
to have the highest user ratings.   
 
With WheresMyDroid, I can go to the 
WheresMyDroid website and do the 
following if my phone or tablet is lost 
or stolen: 

 

• Ring my phone 

• Find the location of my phone 
(but only if the GPS (or 
“location”) feature is ON, on the 
phone or tablet. 

• Take a picture from either the 
front or back facing camera, 

including the ability to use the 
flash when taking the picture. 

• Lock the phone or tablet so that it 
cannot be used without a 
passcode that I have previously 
set. 

 

• Wipe the contents of the phone or 
tablet to delete all information, 
which I would want to do if there 
is any personal or financial 
information on the device. 

 
It is pretty good insurance for a paltry 
$3.99 to purchase the Pro version for 
an Android device.  If you can’t afford 
$3.99 for the Pro version, the free 
version does work, but it’s mostly a 
sampling, as you can’t use the 
Location or Camera features, although 
the Ring feature does work.  I don’t 
know if the Lock and/or Wipe features 
work on the free version because I’m 
not inclined to lock or wipe my 
devices just to test the app. 
 
Setup is a breeze – just download the 
app and follow the wizard through the 
setup process. 
 
As I mentioned at the start of this 
piece, there are several Android apps 
available through the Google Play 
app, mostly with 4-star and higher 
user ratings. 
 
If you have an Android phone and/or 
tablet, I strongly recommend installing 
WheresMyDroid or a similar app. 
 

 
SHOW AN ITEM AT THE  

TOP OF A LIST 
 
A list is just that, rows of items.  
When you use My Computer or 
Windows Explorer to look into folders 
on your computer, the folders and files 
are in a list. 
 
If you want a folder or file to be 
displayed at the very top of the list, 
preface it with a number or, better yet, 
a symbol. 
 

Of course it helps if you understand 
the way sorting works. 
 
Symbols come first, then numbers, 
then letters. 
 
Examples: 
 
Basic name:  and is before art 

With a number:  2and is before and 
With a symbol:  _and is before 2and 
 
Most commonly used symbols are _ # 
@ $.  I like to use the underscore 
because it is the least obtrusive.  
 
So, if I have a file that I want to find 
frequently, I often add an underscore 
as the first character. 
 

 
CALIFORNIA’S LEMON LAW 

 
I occasionally work on a computer 
that needs a new motherboard, but 
when I contact the manufacturer I am 
told that the part is no longer in stock.  
Some manufacturers refer me to an 
outside source that “might” have the 
motherboard.  My experience has been 
that computer manufacturers don’t 
have replacement motherboards – 
which must be specific to that model 
computer – for computers that are 
more than 3-4 years old. 
 
Earlier today, I read an article by 
David Lazarus in the (December 11) 
LA Times Business Section that talks 
about California’s Lemon Law.  More 
specifically, the Song-Beverly 

Consumer Warranty Act, and more 
specifically about Section 1793.03 of 

the Act. 
 
Here are some interesting facts about 
the Act: 
 

• It applies to household electronic 
goods that sell for more than 
$100. 

• It requires that manufacturers 
have to provide spare parts for up 
to seven years, regardless of 
warranty status. 



 
The article points out that “A 
spokesman for California Atty. Gen 
Kamala Harris confirmed to me that 
“replacement parts for many 
electronic goods have to be available 
for up to seven years.”.   
 
The article further states that an 
attorney who was consulted “said the 
Lemon Law offers manufacturers little 
wiggle room when it comes to repairs 
and quotes the attorney as saying that 
“The plain meaning of the statute is 
that they have to provide parts, even 
though it goes beyond the warranty.  If 
they can’t do that, they have to make 
good some other way.” 
 
Elsewhere in the article it is noted that 
referring a consumer to an outside 
source is not acceptable – the 
manufacturer must be able to provide 
the part. 
 
The article also indicates that offering 
a discount coupon towards a 
replacement device is not an 
acceptable option for the 
manufacturer. 
 
BTW, did you note that Section 
1793.03 of the Lemon Law Act (1) 
applies to electronic devices costing 
more than $100 – not just computers?  
This includes cell phones, televisions, 
and so forth and (2) applies whether or 
not the device is in warranty.  Of 
course, if it is out of warranty you still 
have to pay for the replacement part 
and repair cost, although if the 
manufacturer can’t provide the 
replacement part, they may need to 
replace the entire device, probably 
with a remanufactured equivalent 
device. 
 

 
MY OWN PROGRAM CHOICES 

 
Everyone uses their computer(s) for 
different purposes.  There is a large 
selection of software choices for any 
particular task, just as there are many 
cars, or TVs that you can choose from. 
 
Here is a partial list of the software 
that I have installed on my computers. 
 
Office 2010 Professional is on my 
office computer.  Since I don’t do 
much word processing or spreadsheets 

on my notebooks, I use LibreOffice 
(www.libreoffice.com) on them, as it 
is a free clone that read and writes 
Word and Excel documents.  I am 
actually a big fan of WordPerfect and 
prefer it over Word, but Word (and 
Excel) are so prevalent that I need to 
use it to stay familiar with how they 
work. 
 
I have been using RoboForm as a 
password manager on my office 
computer for many years, and use it 
many times every day.  For my 
notebooks, I use the free Dashlane 
manager, which is every bit as good as 
the standalone RoboForm Desktop.  I 
will probably continue using 
RoboForm on my office computer 
because I paid for it a few years ago 
and there is no compelling reason to 
change. 
 
For photo editing I use Adobe 

Photoshop and Adobe Lightroom.  If 
you want a free competitor to 
Photoshop, consider Gimp, although it 
does have a longer learning curve.  If 
you don’t want to be a photo hobbyist 
then Photoshop Elements is fine.  You 
can even do minor editing, such as 
removing red-eye, with Picasa 
 
Picasa (free) is probably the most 
popular, photo manager 
 
For video processing I use Adobe 

Premiere Elements. 
 
Do make backup copies of 
commercial DVDs (such as movies) I 
use DVDFab. 
 
Google is a good general search 
engine, although Bing is reportedly 
better at searching technical queries.  I 
am weaning myself away from Google 
as I find out more and more about how 
Google keeps track of what we search 
for (although not, I’ve read, 
specifically who searches for what).  
I’m getting to like DuckDuckGo 
(www.duckduckgo.com) which 
queries other search engines like 
Google, Bing, Yahoo, etc, and then 
present the results.  I avoid ASK! 
Because I strongly agree with the 
general consensus of my clients and 
many others that ASK! is nothing 
more than an ad machine with very 
poor search results. 
 

I use Kaspersky Internet Security 
for anti-malware protection.  I do have 
some older notebooks that are mostly 
for loaning out, and on those I use 
BitDefender Antivirus Free. 
 
I use Acronis TrueImage for my 
local backups, supplemented by 
Carbonite for the extra safety of online 
backups.  Mozy and Carbonite are 
very comparable and I can recommend 
either.  BTW, every few weeks I take 
a portable hard drive with my Acronis 
backups to the bank, go into my 
deposit box, and swap it with a second 
portable hard drive so that I always 
have a fairly recent mirror-image 
backup in a very safe location. 
 
I use a software named Everything 
(www.voidtools.com) whenever I 
want to find a file.  Everything puts 
the Windows search feature to shame, 
because it is so complete and almost 
instantaneous. 
 
To play video files on my computer I 
find that VLC Media Player (free) 
will play almost anything 
(http://www.videolan.org/vlc/index.ht
ml) including commercial movie 
DVDs. 
 
I also have many other utilities for 
editing music (Audacity), playing 
music (iTunes), and so forth, but that 
is a big list, and many of these utilities 
are used only infrequently, but it’s 
easier to keep them installed than to 
reinstall them every time I need one. 
 
Feel free to let me know what your 
favorite programs are, and if I get 
enough responses I’ll do a piece on 
your preferences. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


